
 
 
 
 
 
 
 
 
 
 

COLLEGE OF CHARLESTON 
 
Job#: 07-008    Director of Multicultural Student Programs & Services 
 
Department:         Multicultural Student Programs & Services 
 
Band: 06  Level: 01          Starting Salary Range:  $35,414 - $50,467 * 
 
Brief Description of Duties: Provides leadership to departmental long-range planning and implementation of 
programs including marketing of the center, development of minority student retention programs and student 
diversity education initiatives.  Creates, plans, develops and evaluates programs and services that promote the 
full engagement, academic success and graduation of historically underrepresented students.  Develops and 
revises policies and procedures to ensure compliance with institutional guidelines.  Monitors student academic 
progress and assists students in reaching their academic and development objectives.  Manages program budget 
and supervises subordinate staff, graduate and student workers.  Serves as an advocate and resource for 
historically underrepresented students regarding issues of transition, as well as academic, social, cultural and 
personal matters.  Conducts research and assessment of the quality of student life for diverse student 
populations.  Serves as a primary advocate and advisor to the campus’ multicultural student organizations 
including coordinating leadership training and team building activities and assisting these groups in facilitating 
interaction with other student groups and campus organizations.  Serves as the primary resource for other 
college departments and units on student diversity related issues.  Serves as a member of the Student Affairs 
Leadership Team for the Division of Student Affairs.  Represents the Division of Student Affairs on various 
campus-wide committees including the Strategic Diversity Management Council.  
 
Minimum Eligibility Requirements: Master’s degree in College Student Personnel, Higher Education, 
counseling or related field.  Must have at least 5 years professional experience in multicultural and/or diversity 
programs working with underrepresented students and a firm grasp of student development theory and cultural 
identity development.  Candidates with an equivalent combination of experience and/or education are 
encouraged to apply.  Must have demonstrated experience in strong and purposeful management, student 
advisement, program development and implementation, budgeting staff development and supervision, 
assessment and a proven history of student advocacy.  Must possess excellent interpersonal and verbal/written 
communication skills.   
 
*Commensurate with education/experience, which exceeds the minimum requirements. 
 
NOTE:  Frequent oversight or participation in weekend and evening activities.  Occasional overnight 
travel for professional conferences.   
 
Applications may be picked up and dropped off at the College of Charleston Office of Human Resources, 
between the hours of 9:00 a.m. to 4:00 p.m. daily Monday through Friday or apply on line 



www.cofc.edu/~humres/.  Applications for this position will be accepted UNTIL FEBRUARY 15, 2007 at 
1:00 p.m. 
 

- AN EQUAL OPPORTUNITY EMPLOYER- 
 

In the event of contact for an interview, a person with a disability should inform the individual scheduling an 
interview of any accommodations needed for the appointment. 
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